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Imagination Ashe is the local affiliate of Dolly 
Parton’s Imagination Library.  Our goal is to 

introduce books and a love of learning to every young child who is 
born or resides right here in Ashe County.  Every local preschool child 

who is voluntarily enrolled in our program receives a free age-
appropriate book each month from birth to age five.  The books are 

mailed from Dollywood by regular mail and arrive at the child’s home 
with the child’s name on them. If a child is enrolled as an infant, he or 
she will receive monthly books for a period of five years resulting in a 

library of 60 books, at no cost to the parents!  

What a gift, established and shared by Dolly Parton herself. 
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Mission Statement: 

We benefit the 
preschool children of 

Ashe county, ages 
birth to five, by 

providing the gift of 
books to promote 

reading for pleasure 
and lifelong learning.

“Greetings, autumn lovers! Welcome to the Autumn 2017 edition 
of the Imagination Express. Climb aboard as we roll along the 
tracks and see what’s been happening lately with Imagination 

Ashe. You don’t need a ticket. Just hop on, and let’s go!”

What is Imagination Ashe?
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Mom Katie says that Della Grace 
has a house full of toys but

prefers to play with her Dolly 
books.

MEET A BOARD MEMBER
      In this issue we are introducing a new feature, which focuses on I. A. 

Board members. We are happy to introduce 
Karen Moll, a founding member of the I. A. 
Board of Directors.  She has served on the 

board for ten years in practically every 
capacity. Karen is a native North Carolinian 
who spent 30 years in Guilford County as a 

cardiovascular technologist working with heart 
patients in two hospitals and a large medical 
practice. Karen and husband Rick retired and 
moved to Ashe County in 2000. For the last 17 

years Karen has volunteered for several 
organizations, her favorites being Friends of 

the Library and Imagination Ashe. Karen says “I’m thankful that Dolly created 
this program; not only is she helping young children and their families, but she 
has given me an opportunity to make a difference in these young lives!” What 

a difference she makes indeed.
     Karen is currently serving as Data Clerk.  The data clerk is a board position 
who has access to the Imagination Library database.  She manages children’s 

information by 1) entering, updating, and deleting data, and 2) generating 
statistical reports.  It is common for parents to have questions during their 
involvement with our program. In her role as data clerk, Karen is going to 

answer questions about enrollment and changes of address.
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WHAT HAPPENS WHEN I ENROLL MY CHILD?
Eligible children may be enrolled 2 ways:

1) Paper registration forms, which are found at Ashe Public Library, day care 
centers, and included in “welcome baskets” for new babies at Ashe Memorial 

Hospital and Watauga Medical Center. Paper registrations may also be picked 
up at special site visits such as DIAL Screening, etc.  Paper registrations may 

be mailed to ‘Imagination Ashe, P. O. Box1745, Jefferson, NC 28694’ or 
dropped off at Ashe Public Library.

2) Online at www.imaginationashe.com  At the 
top of the page, click on “register my child” and 

that link takes the parent to the Imagination 
Library web page. At the top of the I. L. web 

page, click on “register my child” and follow the 
prompts.  Or a parent can go to 

www.imaginationlibrary.com, click on “register my child,” and follow the 
prompts.  If there are problems with online registration, Karen advises parents 

to use the contact information below and we will get your child registered.

Once Karen receives either a paper or an online registration, she has to verify that 
the child lives in Ashe County and is under the age of five years.  If the child meets 
these criteria, he/she is accepted and 
entered into our database. A waiting 

period occurs after this, and the first book 
will arrive in six to eight weeks.

The first book mailed out is always “The 
Little Engine That Could” and the last 
book mailed is always “Kindergarten, 
Here I Come!”  All books shipped in 
between are age-appropriate and 

selected by the Imagination Library’s 
blue ribbon panel of young child educators.  Selections may vary from year to year 

while the first and last books remain the same.

http://www.imaginationashe.com
http://www.imaginationlibrary.com
http://www.imaginationashe.com
http://www.imaginationlibrary.com
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WHAT HAPPENS IF I MOVE AND CHANGE ADDRESSES?
    If a family relocates to another address, the books shipped to the old address are 

returned to the post office and are labeled “undeliverable.” Books are book/4th class rate 
and cannot be forwarded by the post office. Karen says “The post offices in Ashe County 
are very good about holding these undeliverable books for me. I pick them up from all 11 

post offices once a month, contact the parent by phone, then email, then post card.  
When I’m provided with the new address, I enter the change of address in our data base. 
However, books will continue to be delivered to the old post office for 6-8 weeks after the 
change of address has been made at which time books will begin to be delivered at the 

new address. I tell parents when they give me the new address that it will take 6-8 weeks 
for books to reach the new address, but that I will continue to pick up books delivered at 

the old post office address until I know their children are receiving books at the new 
address.  I then contact the parents again to make arrangements to meet them 

somewhere and deliver these “held” books to them.  Or I can drop them off at their place 
of work or another convenient location.”

 Karen demonstrates unfailing dedication to Imagination Ashe 
families in her role as Data Clerk. She reports that she has to handle 
an average of 10 family relocations per month. In an effort to prevent 
a disruption in the flow of books, Karen goes above and beyond to try 
and connect “undeliverable” books with families who have relocated. 
“Regardless of the family’s new location, I still try to contact them by 

phone, email, and then postcard. If the post card is returned undeliverable, then I have to 
delete the child’s information from our database.  If the child has moved to a county WITH 

an Imagination Library affiliate, I provide contact info for the new county. If the child has 
moved to a county WITHOUT an Imagination Library affiliate, I delete the child’s name 

and address from our database.”

    If a family who has a child enrolled in our program moves outside of Ashe County, 
shipment of all books ceases as our program provides books exclusively for the 

preschoolers of Ashe County. In addition, we cannot mail “undeliverable” books to 
children who have moved out of Ashe County because it is cost prohibitive.  According to 
Karen, “Families who have moved away are usually very understanding when I explain 

that Imagination Ashe can’t afford to provide books for kids outside Ashe County.”

   If a parent has questions he or she may call Karen at 336-384-4255 or email at 
imaginationashe@yahoo.com.

Imagination Ashe is currently serving 747 children. We have had 1,543 
children graduate from the program, since it began in July 2006. That means 

74,339 books have been mailed to the children of Ashe County! 

mailto:imaginationashe@yahoo.com
mailto:imaginationashe@yahoo.com
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A TEACHER’S PERSPECTIVE

     Amanda Estes, first grade teacher at Blue Ridge Elementary 
reports:  “I brought my children’s old Dolly books into my classroom, 

and they are the most used books on the shelf.”

DOES DOLLY PARTON PAY FOR THE BOOKS?
     Contrary to popular belief, Dolly Parton and the Dollywood 

Foundation do NOT fund any Imagination Library affiliate, 
including Imagination Ashe. From the outset Imagination Ashe 

has been funded through the generosity of Ashe County citizens, 
churches, and businesses. For 11 years now our program has 
depended 100% on charitable donations and occasional grant 

money.  In 2010 Imagination Ashe received its 501(c)(3)  
charitable tax exempt status. The consistent financial support of 

many faithful donors keeps our program going month after month, 
year after year, book after book. Our donors are our special 

angels who make it all possible.
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WHY I DONATE

      Imagination Ashe sponsored a Backstreet Concert on Friday, August 
25th.  At this concert, before the band began to play, our president, Kathy 

Chefas, updated the audience on I.A.’s activities and showcased the 
recognition plaques for those donors who helped with the 2016 Step Project.  
After Kathy gave a short history of our organization and how we impact the 
community, she thanked all present who help us financially. After the band 
started playing, Kathy walked away from the stage and towards the back of 
the crowd when a lady named Nell Stanton came up to talk to her.  Nell was 
amazed that she had lived here in Ashe County for several years and had 
never heard of our organization. She was keenly interested in the statistics 

Kathy gave as well as the success stories seen so far with the distribution of 
books in our county. Nell mentioned that she’d like to contribute in a special 

way. Every Christmas, instead of giving presents to her children, she 
contributes to a nonprofit organization in their names as their gift, a gesture 

that has become a family tradition. Nell said that this year her Christmas 
giving would benefit Imagination Ashe because of our ongoing need and the 
tremendous impact we’re making on our local kids. Thank you, Nell, for your 

willingness to bless Imagination Ashe this Christmas!

“Our kids have enjoyed 
receiving books for 

many years.  Reading 
is very important and 

we are grateful for this 
program.” ~ Myla 

Farmer
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WHY SHOULD I DONATE TO IMAGINATION ASHE?
     It’s hard to find anyone who doesn’t love something about living in 

Ashe County. People come for a weekend then find themselves staying 
for a week, a month, a season, a lifetime. It’s not hard to see why folks 
like it here so much: breathtaking mountain vistas grant us a dramatic 

change in seasons, merchants are genuinely friendly, drivers wave 
hello, and neighbors are, well, real neighbors. However, behind the 
Norman Rockwell imagery many Ashe County residents are battling 
real challenges. According to the Appalachian District Community 

Health Report, Ashe County reports: 

• 20.2% of Ashe County residents live in poverty

• Average income for Ashe County residents is $24,999.00 
($10,383.00 less than the state average)

• 4,410 residents report to be food insecure and of these, 1,560 are 
children

• 75.6% of our school children are receiving free and reduced 
lunches (up from 53.7% three years ago 
and 20% over the state average)
• 60% of adults report they do not have a 
high school or college degree

• 76.5% of the estimated 647 Ashe 
County grandparents have minor children 
living with them and are responsible for 
their care

In considering these sobering statistics 
the question isn’t ‘Why should I donate?’ 
The question becomes ‘Why wouldn’t I 
donate?’
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HOW CAN I HELP?

*Make a financial contribution.  In light of the statistics listed above, it’s obvious that 
many local families cannot afford food, clothes, rent, heat, or cars, much less 

books. They are relying on their neighbors with 
greater financial resources for help in introducing 

books and the love of learning to their children. 
It costs $30 to purchase books and postage for 

one child for one year.  It costs $150 to 
purchase books and postage for one child for 
five years. Won’t you consider sponsoring one 

of your neighbors’ children or grandchildren? All 
donations are tax deductible.  You can donate 

online at our website:   
www.imaginationashe.com or you can send 

checks to:  Imagination Ashe, P. O. Box 1745, 
Jefferson, NC  28649

*Help us spread the word.  Start to notice the babies and preschool children below 
the age of five who may be running around at your church or in your neighborhood.  
Check to see if these children are already enrolled in Imagination Ashe.  If not, you 

may enroll them online at www.imaginationashe.com

*Make contacts. After being Ashe County’s premier early literacy program for 11 
years now, you’d be surprised how many Ashe County residents have never heard 
of us. One of the things I.A. Board President Kathy Chefas loves to do is talk about 

our program in front of lots of different groups. Throughout the year we regularly 
present programs at local churches, civic groups, luncheons, concerts, and other 
special events.  If you know of a group or special occasion where an I.A. Board 

member might be invited to come out and get the word out about our program, just 
email at imaginationashe@yahoo.com

imaginationashe@yahoo.com

www.imaginationashe.com https://www.facebook.com/ImaginationAshe 

P.O. Box 1745, Jefferson, NC  
28640  336-384-4255 

http://www.imaginationashe.com
http://www.imaginationashe.com
mailto:imaginationashe@yahoo.com
https://www.facebook.com/ImaginationAshe
mailto:imaginationashe@yahoo.com
http://www.imaginationashe.com
http://www.imaginationashe.com
http://www.imaginationashe.com
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